
Keyee Microwave Terms and Conditions

Order acknowledgement and quotation of Keyee Microwave contains these sales terms and
conditions of sale. Any terms and conditions contained in the Buyer's purchase order, which are in
addition to or inconsistent with the terms and conditions contained herein shall not be binding
upon Keyee Microwave unless they are expressly agreed to by Keyee Microwave in writing.

Quote
Before placing an order, please ask for sales in Keyee Microwave about price, stock, and delivery
information. When placing an order, clear info such as Quotation Number, E-Mail, or company
info and contact person. All prices are EXW Keyee Microwave. Pricing does not include any type
of additional charges such as shipping and handling. Quotations validity is 60 days from date of
quote. All pricing is current at time of quotation; But if any change of continual product
improvement, Keyee Microwave have right to change specifications and prices without notice.

Minimum Order
All orders less than ten thousand dollars ($10,000.00) net will accept 100% advance payment
unless mutually agreed upon between the Buyer and Keyee Microwave. A more than ten thousand
dollar($10,000.00) net minimum order is required for the first order from new customers
requesting 60% down payment and 40% before shipment release.

Terms of Payment
Unless otherwise agreed by Keyee Microwave in writing, payment will be accepted by wire
transfer in advanceonce place an order. Upon receipt of purchase order, Keyee Microwave will
provide a Pro Forma Invoice. Paypal and Western Union are also accepted if order less than
$200.00. Keyee Microwave reserves the right to charge a processing or bank handling fee for any
non-credit card international orders.

Shipments Risk of Loss
Unless otherwise agreed by Keyee Microwave in writing, all sales are made EXW Keyee
Microwave’s factory. Risk of loss shall pass to Buyer when the goods are arranged for shipment
or picked up by buyer's logistics. Therefore any damage incurred during shipment must be settled
between the Buyer and the Carrier. The most appropriate means of transportation will be chosen
by Keyee Microwave unless otherwise specified on the Buyer’s P.O.

Warranty
Keyee Microwave warrants each product it manufactures to be free from defect in workmanship
and materials under normal use and service for one year from date of shipment. All Warranty
returns must be authorized by Keyee Microwave and given a Return Materials Authorization
Number (RMA#) prior to their return. Arrange with Keyee Microwave to have any product found
defective under normal use during this one year period to be returned to the factory where it will
be repaired or replaced. Keyee Microwave shall not be liable for transportation, installation, or
consequential damages. Keyee Microwave makes no other warranty expressed or implied.



Change Orders and Cancellations
Change Orders regarding price, delivery, or any conditions not specified on the original order will
be considered in effect after mutual agreement has been affirmed in writing between the Buyer
and Keyee Microwave. Cancellation of any accepted order can only be made after written consent
of Keyee Microwave. All cancellations will be dependent upon customer’s agreement to satisfy all
charges incurred by Keyee Microwave, including, but not limited to, charges for work in process,
purchase commitments, amortized costs, tooling and production interruption. Keyee Microwave
will endeavor to stop work promptly upon notification of cancellation.
The terms and conditions set forth herein constitute the final written expression of all of the terms
and conditions of sale and are a complete and exclusive statement of those terms.
Any and all representations, promises, warranties or statements by Seller's employees or agents
that differ in any way from the terms and conditions set forth herein shall be of no force and
effect.


